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Everyone, Everywhere, Love Every
Drop!

Linda Berkshire
Water Efficiency Manager
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Bits and Bobs anglianwater

Major selected water efficiency audit and retrofit
programme 2.6 Ml/d target over 5 years

87,500 free plumber visits

Water audit and installation of free items
Targeted in areas of water stress
Combined with enhanced metering in some areas
Saving water energy and money!




Free devices installed love Q
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e Free plumber —Water Audit
e Eco Beta toilet flushing device
e Tap fittings (to reduce flow)

e Shower save %

e Trigger gun for hosepipes «
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Why is Anglian Water doing love Q
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Leakage rates are good anglianwvater

Looking for other ways to save water

To help us manage demand and maintain the balance
of water used for homes, businesses and for the
environment in our region

Underpinning growth for up to one million new homes
by 2035

Tackling climate change

Government target to reduce average daily water use
from 150 litres to 130 litres
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Free water saving items for all love
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e Save-a-Flush - 1 litre saved per flush i AYOPo
C anglianwater
e Hippo - 2 litres saved every flush_ﬁ
e Shower flow Regulator 2,
S~
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e Twin Tap inserts for hot and cold taps

o water family game for all the family to play
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Welcome to the Potting Shed love.
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e In partnership with the RHS we launched the Potting
Shed garden club, helping customers save time and
use less water whilst still having a lovely garden

e Winner of the UK Water Efficiency Awards 2012

e The free kit contains — water storing crystals and
mats, water in the garden leaflet a pocket guide to
drought tolerant plants and herb seeds

e Available from
www.anglianwater.co.uk/thepottingshed
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Our homes aren’t always as water efficient
as we imagine. An average toilet flush or
a leaky tap can waste lots of water. Have
a quick check around your kitchen and
bathroom and you could be dropping
20 litres before you know it.

Kﬁ DRop Only wash

L“RES @ full loads

Wash the dishes R
by hand instead
of half filling the Instead of

dishwasher. running the
el tap for two
Fix that [, minutes,
dripping tap 2% \yash
and save up vegetables

to three litres b
per day.

MTMR@ Turn off
LITRES DROP the tap for
two minutes,
pho/d Spendtwo when brushing
your teeth.

minutes
Uc’\ lessin the

shower.
Put a free
DRop save-a-flush
5 device in
your cistern.

AGE SHOWER USES
& LITRES A MINUTE

pROP OUT

We love beautiful gardens and clean cars.
But there are ways of using water outdoors,
without using a hosepipe, that can save
100’s of litres - making 20 litres sound like
a drop in the ocean.

GRROEN

LITRES

Use a bucket
and sponge
to wash the
car instead
of a hose.
Use a watering can

instead of sprinklers

for your plants.

Install a water butt to recycle used
10,8 water for watering your garden.

Play and

relax for free
at our water
parks instead
of filling the
paddling pool.

Use waste water from
your bath, shower and
kitchen (grey water)
to water your plants.

love
evev)
Y'OP °

anglianwater

(ove evexy dvop ®
anglianwater -

everyone-drop

-2 O CO, Uk



Drop 20 - making a difference love
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85%
qware
At campaign Satisfaction with the way
6 in 10 aware of our peak, 85% of we handle_d the water
drought domestic shortage increased to
communications customers aware 51% (up 10% on
of the drought benchmark)
9_3% say that it is 95% s._aid they were 849%, believe
important not to making at least Drop 20
makes it

waste water some effort to save

water at home easy to act
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e We are on track to meet our goal of 183,000
installations during AMP5

e /2% of households are now billed through
measured charges and 82% of households
have a water meter
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e At Home with Water report published using data from
86,000 customers using the water and energy
calculator

e 25% of household water consumption is showering

e Average shower time is seven and a half minutes
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